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Important claim information 
 

 
Ø  If you cannot get your claim form back right away please advise Casey at Inpro Group of the 

following details: 
·         Date of Loss 
·         Repairers details 
·         If there is any third party/other vehicle or person involved 
·         Where did the incident occur (address) 
·         Brief description of the claim circumstances 

Ø  Make sure that your property/vehicle is secure 

Ø  Take photos of any damages 

Ø  Do not admit liability, that can be sorted out later 

Ø  Fill in your claim form and send it to casey@inprogroup.co.nz as soon as possible 

Ø  You choose who you wish to use as a registered repairer, who you want to quote for 

replacement and who you wish to use as a cleaner if necessary. If you do not know who you 
want to use then please call Casey for a list of local repairers near you. 

*NB* The repairer/cleaner that you use for your claim works for you. 
Please actively supervise their attendance to your property and if you 
have any concerns let them know right away. If you think your 
concerns are not being heard then contact Casey at Inpro Group to 
discuss them. 

Ø  The claim form and the quotes for repair and replacement will need to be assessed by a Loss 

Adjuster or Assessor before your claim is to be accepted and before any repairs can be 
authorised or any quoted items replaced. 

*NB* An assessor, or loss adjuster, is there to report on the damages 
and advise your claims handler on how to proceed. 
An Investigator is there to establish how the loss came about and 
proof of ownership. 

 
Ø  Any decisions made regarding your claim are not final. You have a say, all of your concerns 

and questions are to be considered during the claims process and there are steps to take if 
you need to escalate any decisions made. Just let Casey at Inpro Group know and she will 
act on your behalf with the Insurance Company. 

 
Ø  If you have any questions regarding your claim or the claims process please call Casey at 

Inpro Group, Monday to Friday 9am-2pm 0800 367 467 ext 4 or email 
casey@inprogroup.co.nz outside of these hours. 
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